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Low Carbon epitomises
a business-led response
to global warming. Our
company and its project
reach has continued to
mature and we have
seen significant growth
in partners, projects and
people since our formation
in 2011.
As Low Carbon enters into its 10th year of climate action,
we have taken some time to reflect on 2020. Though the
pandemic made the past year difficult, we delivered on
our goal to protect our team and ensure we are primed to
continue to deliver over the next 10 years to 2030 – a key
decade of growth and impact in the fight against climate
change.
Like all organisations, we had to quickly adapt to a ‘new
normal’ and we are proud of what the team achieved.
From becoming the first SME to join the Prince of Wales’s
Corporate Leaders Group, to being an official nominator
for the Earthshot Prize, continuing to grow our renewable
energy pipeline and signing a major new sustainable
energy agreement, 2020 was a year to remember.
It was also the year the world finally woke up to climate
change and the need to transition to a cleaner and greener
economy. Lockdown gave us an opportunity to pause,
and the economic impact of the pandemic provided a
stronger imperative for a green recovery. Positive climate
action has also firmly embedded itself into how businesses
operate and how the global economy works.
So, as the world looks to a stronger and greener recovery
from Covid-19 and with COP26 on the horizon, we
want to share our reflection on our key sustainability
achievements of 2020.

In this, our 2020 Sustainability report, we aim to make
our vision of sustainability fully transparent. Through
sustainable growth, we have continued to build
partnerships and increase the scale of our renewable
energy investments. By maintaining a focus on operational
excellence, we have ensured the good stewardship of
our entire business and the large portfolio of renewable
energy assets under our care. We have continued to
hire and inspire our people to become skilful, dedicated
ambassadors and champions of change.
Low Carbon’s 2020 sustainability report describes how
we encourage investment at scale to build a low-carbon
future. We discuss the numbers – from MWs of clean
energy generated to the wealth of wildlife thriving on our
sites – and the partnerships that underpin them. We look
at our alignment with the UN’s Sustainable Development
Goals. And we reaffirm our core belief - that efficiently
funded, generated and managed renewable energy will
preserve the health of the environment in its broadest
sense: from landscape, flora and fauna to the precious
human capital of society.
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Low Carbon, one of
the longest established
players in the UK
renewable energy sector,
is committed to making
a positive and significant
impact on the causes
of climate change. Our
business model is based
on the development and
operation of renewable
energy power production
at scale.
As a certified B Corp,
Low Carbon is a company
with purpose, intent on
powering tomorrow for
future generations. We
believe that focusing
on renewable energy,
maximising MWs of clean
energy to make a lasting
impact on climate change,
is the most positive way
for us to use our collective
expertise and passion.

Our entire business model and our reason for being
is focused on the funding, development, construction
and operation of renewable energy at scale to make
a significant impact on the causes of climate change.
By investing in infrastructure, we can tackle climate
change, increase social awareness and transform public
perceptions of renewable energy.
We focus on three key strategic business pillars to help
us deliver exemplary results:
Sustainable growth - expanding Low Carbon’s
investment in renewables and maximising clean energy
production to achieve greatest positive impact
Operational excellence - committing to maintaining
exceptional standards throughout our operations
Our people - recognising that our people make our
vision possible and valuing their unique skills, experience
and commitment

07
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A. Our values

B. SDGs

At Low Carbon we recognise that our people make our
vision possible. We value their unique skills, experience
and commitment to the Low Carbon vision. Our people
are catalysts for change and for this reason we
make sure to equip them with the appropriate training
opportunities, skills development and wellbeing support.

Low Carbon’s vision of a world powered by 100%
renewable energy, with production and secure supply
at the heart of each community, aligns with the
United Nations Sustainable Development Goals (SDGs).

Our values incorporate the principles and characteristics
of the people that make up Low Carbon. They speak
to our motivations and commitment to climate change,
our skills and expertise, our integrity and responsible
practices and the pride we take in working together
to bring about change.
Specifically, our values are:
We care about climate change - in making an
active choice to work for a company that is making
a difference to the planet.
We are highly professional and great at what
we do - with each individual at Low Carbon bringing
a unique set of skills and experience. We respect each
other’s expertise.
You can rely on us - we have built a reputation for
quality and reliability with integrity at the heart of all
we do.
We are catalysts for change - maintaining a high
level of tenacity, autonomy and drive.
Our company values and shared commitment to
mitigating climate change benefits the overall business,
ensuring we maintain a continued focus on clean energy
investment and maximise the volume of clean energy we
produce. With this shared belief and coordinated effort
we are striving to have a positive and sustainable impact
on climate change.

Our sustainable development interventions are
targeted towards four SDGs in particular:
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Each year we establish a core set
of business goals supporting our
strategic pillars which are shared
with the company. We report
and track progress each month
providing full visibility across the
business. Individual performance
goals are aligned to our ultimate
purpose.

£600M

262 kt CO2e 1,329,103
Our investments in UK solar alone
have helped to avoid 262,000 tonnes
of CO2e1, generating enough clean
energy to power more than 390,000
homes1

We have grown our proprietary
pipeline of renewable energy projects
in development to in excess of 4GW
– enough to power 1,329,103 homes

1GW

200MW

221 kt CO2e

Low Carbon has enabled the
deployment of more than £600m
of capital into large-scale
renewable energy projects

To date we have financed,
developed and exited in excess of
1GW of clean energy projects

1

Low Carbon has more than
200MW of battery storage built and
in construction

Internal Low Carbon calculations based on OFGEM TDVC of 2,900kWh; BEIS carbon conversion factors

Our asset management team
managed 990MW for Low Carbon
and our clients. Cumulatively, this
is enough clean energy capacity
to avoid the emission of 221,483
tonnes of CO2e each year and to
power 327,586 homes

04
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Expanding Low Carbon’s investment
in renewables and maximising clean
energy production is key so that
we can achieve the greatest positive
impact. Part of this process involves
the creation of new partnerships and
increasing the scale of investment.
Despite a difficult operating environment in 2020, with the impact of the global
Covid-19 pandemic, Low Carbon continued to build scale in support of
our vision of maximising renewable energy generation. Some of the notable
progress areas for 2020 include:

Onshore wind, Ukraine

Solar, UK

VLC Renewables Fund 1 (VLCR),
the fund established by Low Carbon
and Vitol, together with LongWing
Energy S.C.A. reached financial
close in 2019 on the first phase of
the 500MW Zaporizhia onshore
wind farm in southeast Ukraine. At
the end of 2020, the 98MW phase
1 construction was well advanced
with operations expected in early
2021. The first phase of the project
is expected to produce 330,000
MWh per year (displacing coal fired
generation), enough clean energy to
power 170,000 households.

Low Carbon’s portfolio of ground
mount solar continued to grow.
Our current development portfolio
of new subsidy-free solar projects
totals more than 2GW with the
potential to power 660,000 homes
and avoid the emissions of more
than 440,000 tonnes of CO2e each
year. From this, we delivered two
stand-out projects.

13
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The UK’s largest community
solar park
Low Carbon concluded an
agreement with Oxfordshire-based
social enterprise Low Carbon Hub
for the 19MW Ray Valley Solar Park.
Once built, the project will be the
largest community-owned solar park
in the UK, generating 18,300MWh
clean electricity per year – enough
to power more than 6,000 homes
and avoiding approximately 4,200
tonnes of CO2 emissions annually.
Anticipated to comprise 45,000 solar
panels, with battery storage also
approved, the park will form part of
Project Local Energy Oxfordshire
(LEO), one of the most ambitious
smart grid trials ever conducted in
the UK.

A large-scale Power Purchase
Agreement for three new solar parks
Low Carbon concluded a
partnership with Tesco which will
see the creation of three solar farms
in Essex, Anglesey and Oxfordshire.
Combined, the solar parks will be
able to generate up to 130,000MWh
of energy per year, enough to power
44,828 homes. Tesco will purchase
the renewable energy from the sites
as part of the retailer’s commitment
to use 100 per cent renewable
electricity across the Tesco Group by
20302 and will avoid the emissions
of 30,308 tonnes of CO2e per year the equivalent of taking 14,457 cars
off the road.

Low Carbon and Arnhem-based
engineering consultancy and
renewable developer QING, financed
its first 48MWs of solar projects
located across the South East and
East of the Netherlands. Once
constructed, the sites will help avoid
the emission of more than 10,700
tonnes of CO2e each year. For LC
Energy, the deal represents a major
step towards the company’s goal of
developing 500MW of large-scale
solar in the Netherlands.

waste from landfill or export and
instead will use it to generate up to
49.9MW (gross) of baseload energy
– equivalent to the needs of around
70,000 UK homes.
The facility will handle non-recyclable
waste from across the West Midlands.
With a catchment area that includes
greater Birmingham, it will help deal
with a projected capacity shortfall of
2.0m tonnes a year, helping Local
Authorities to focus their efforts on
recycling waste and stopping waste
going to landfill.

Battery storage, Ireland
Low Carbon, in partnership with
Gore Street Energy Storage Fund,
commissioned the largest energy
storage project in Northern Ireland.
The 50MW site located at Drumkee,
County Tyrone in Northern Ireland
serves the Single Electricity Market
and bolsters the availability of
renewable energy needed to help
Northern Ireland meet its ambitious
decarbonisation targets.
The project contributed to local
job creation by employing local
tradesmen and contractors wherever
possible, and ensured community
engagement throughout the
construction and operational phases.
The majority of the workforce on the
site is from the local area and local
businesses have played a role in the
development.

Solar, Netherlands

Waste to Energy, UK

In 2020, Low Carbon concluded
its first major solar power deal in
mainland Europe, demonstrating
the company’s growing international
reach and its extensive pipeline
of renewable energy projects. LC
Energy, established in 2017 by

Low Carbon, in partnership with
Verus Energy and Wheelabrator
Technologies, is developing the
Kelvin Energy Recovery Facility in
West Bromwich. The new wasteto-energy facility will divert 395,000
tonnes of household and business

Consumer energy usage
and efficiency, UK
Trust Power, a wholly owned
subsidiary of Low Carbon, launched
Loop, an energy-saving assistant,
in 2019. In 2020 Loop was already
helping more than 2,200 consumers
to reduce their electricity bills and
their impact on the environment. A
key aspect of making energy savings
is consumer behaviour change.
Loop users have made an average
saving of £65/year simply by making
reductions in Phantom Load, the
name given to those items that are left
on unnecessarily.
Also in 2020, Loop launched a unique
in-app solar simulator that uses energy
data, household details and weather
information to show the difference that
solar PV and batteries installed in the
home would make to monthly bills and
consumption of grid derived energy.
Loop user research showed that
one of the barriers to wider adoption
of household solar and batteries
was the uncertainty over the level of
impact it could have. Loop’s solar
simulator has enabled its customers to
obtain an accurate calculation of the
benefits they could achieve with these
domestic installations.

This target is for Tesco Group and in parallel to
installing solar panels on stores in the UK and
Ireland. By 2030, Tesco Group intends to source
the remaining 90% of electricity from Grid PPAs and
certificates, allowing the estate to be 100% powered
by renewable electricity.
2

Tesco intends to move to 100% in Central Europe
by Spring 2021 and already sources all its electricity
in the UK, Ireland and Slovakia from certificatebacked renewable electricity. The move to source
more renewable electricity directly shows that Tesco
are contributing further to increase the renewable
electricity capacity.
More information on the Tesco Group ambition to use
100% renewable energy by 2030 can be found here:
https://www.tescoplc.com/blog/carbon-renewableelectricity-tesco/
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Low Carbon is committed
to maintaining exceptional
standards throughout
our operations. We strive
to deliver excellence in
everything we do, from
asset management and
biodiversity protection to
responsible waste
management and office
energy efficiency.

Asset management
Low Carbon’s dedicated asset management team
oversaw a portfolio of 990MW of operating renewable
energy assets for Low Carbon and our asset
management clients in 2020. The team applied their
proven experience to maximise operational and financial
performance of all the sites they managed with some key
metrics including:

Low Carbon internal calculations using cumulative generation, OFGEM
Typical Domestic Consumption Factors and BEIS Carbon Conversion Factors
3

-

120 sites under management across England,
Wales and Northern Ireland

-

990MW of operating renewable energy assets
under management

-

950GWhs of clean energy generated - enough
to power 327,586 homes3 and avoid the emission
of 221,483 tonnes of CO2e3

In servicing the portfolio of operating renewable energy
assets, the team travelled more than 100,000 miles to
ensure the sites were performing to expectations. To
minimise the impact of this travel footprint, the team
utilised a hybrid vehicle wherever possible. For shorter
journeys to sites located closer to the team’s Exeter
office, the asset management team uses the all-electric
pool of cars made available by Oxygen House.
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The Low Carbon asset management
team works closely with all
landowners where our renewable
energy sites are located, maintaining
this relationship throughout the
lifecycle of the assets they manage.
Our approach is epitomised in this
quote from two of our landowners:

“All of Low Carbon are so helpful
and passionate about not only
running a very efficient, green
energy solar farm, but also
incorporating a safe haven for
wildlife, birds, insects and bees
- from which we are sent a jar of
honey when it’s harvested(delicious
- a thoughtful big business where
also small things count). Grasses
and flowers are monitored to allow
insects to carry out pollination
and harvest nectar, before grass
maintenance. The way that Low
Carbon manages this site means it’s
become a safe quiet environment
for hares to come and go, yet breed
in safety together with many other
types of animals and birds. The
Team within Low Carbon, who are
full of aspiration, innovation and
motivation, proves that a large-scale
green electricity producer can work
together with the natural habitat and
be a safe haven for wildlife.”
Nicola and Steven, Landowners
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Low Carbon asset management portfolio
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Biodiversity and
land management
Low Carbon works to protect and
promote sustainable land use and
halt biodiversity loss across our
solar sites. At all our solar parks,
we partner with landowners and
developers on comprehensive land
management programmes.

Sheep grazing. This is hugely popular
amongst our landlords for several
reasons: the sites are secure so
sheep are safe; there is no public
right of way through the solar parks
so lambing is not disturbed; and
the solar modules provide shelter
for the sheep. In generation terms,
sheep are also an economical and
sustainable way to maximise solar
yield as they keep grass and weeds
from reducing the efficiency of the
photovoltaic panels, optimising the
amount of energy we produce.
The sheep control the environment
naturally without toxic herbicides or
gas-powered mowers. There are
typically between 1,310 and 2,100
sheep grazing over eight Low Carbon
solar parks.

Bee hives. More than 2 million
bees also live in managed hives on
our solar parks. Our sites provide
secure environments with readily
available food sources. Each of our
hives house approximately 60,000
bees, tended regularly by trained
beekeepers. In 2020 we were able
to bottle and distribute 600 jars of
Low Carbon honey to engage with
communities and stakeholders to
demonstrate the importance of how
land management, biodiversity and
clean energy generation work in
harmony to mitigate the negative
effects of climate change and support
our vital pollinators.
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Partnering for impact
Low Carbon partners with multiple organisations to
build and foster momentum in the generation of clean
energy and in action to mitigate climate change.
The key relationships Low Carbon has forged and
strengthened in 2020 include:
Lancaster University
Low Carbon is proud to be an industry collaborator with
the Energy and Environment research team at Lancaster
University. We are a CASE partner for a current Natural
Environment Research Council (NERC) ENVISION PhD
project and have an application pending for a second.
The ENVISION Doctoral training programme is focused
on developing next generation leaders in environmental
science and the Lancaster team is working on a range of
renewable energy ecosystem projects.
The goal of the first PhD research is to explore the
potential for solar parks to support pollinators and five key
hypotheses identified so far are:
1. Solar parks can boost pollinator food sources, such
as flowering plants
2. Resources that pollinators use in reproduction can
be provided on solar parks, such as nesting sites
or particular plant species
3. Pollinator-friendly management regimes can be
adopted on solar parks, which might include relaxing
use of any chemicals and letting some areas return
to the wild
4. Solar parks can increase the amount of semi-natural
habitat in the landscape if managed with pollinators in
mind and could help to connect fragmented habitats
5. Solar park infrastructure and natural habitats
create cooler shaded areas within solar parks,
offering pollinators climatic refuge in the face of
climate warming

The Prince of Wales’s Corporate Leaders Group
Low Carbon became the first SME to be welcomed as
a member of The Prince of Wales’s Corporate Leaders
Group (CLG). As part of its membership, Low Carbon
aligned net zero ambition to that of CLG with the aim of
achieving net zero greenhouse gas emissions by 2050 in
the UK.
The CLG brings together executives from a cross-section
of UK industry to accelerate progress towards a low
carbon, sustainable economy. Through cross-fertilisation
of ideas and influential conversations with policymakers
and peers, the CLG advocates forward-looking solutions
that build a resilient and prosperous future. The CLG is
convened by the University of Cambridge Institute for
Sustainability Leadership (CISL). By bringing the voice
of SMEs leading on climate action to policymakers, the
CLG hopes to encourage the government to provide
the policy certainty SMEs require to commit and take
action on sustainable agendas such as renewable energy
investment. The CLG is also exploring the role its core
members can play in engaging their supply chains through
collaborative action to deliver a resilient, net zero economy.
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The Earthshot Prize
In 2020, Low Carbon was proud
to have been invited to become a
Nominator for the Earthshot Prize
– one of over 100 organisations
from across the world invited to
submit nominations. The Earthshot
Prize is the most prestigious global
environment prize in history, aiming
to find new solutions to the world’s
biggest environmental problems.
Nominators are selected for their
ability to identify the most impactful

solutions across all sectors including
renewable energy investment, from
grassroots to businesses.
Together, the five Earthshots ‘Protect and restore nature’, ‘Clean
our air’, ‘Revive our oceans’, ‘Build
a waste-free world’ and ‘Fix our
climate’ - aim to generate new
ways of thinking, as well as new
low-carbon technologies, systems,
policies and solutions.

Low Carbon - Sustainability Report 2020

22

Environmental, Social
and Governance (ESG)
Since its formation, Low Carbon
has always had the purpose of
investing in renewable energy
projects which support the reduction
of greenhouse gas emissions. Our
culture is based on integrity, with
a strong commitment to delivering
a low-carbon future for the next
generations. We consider ESG to be
an integral part of what we do, which
includes living the values that are
embodied in our target investments.
We believe we must demonstrate
that our investments align with our
commitment towards reducing
greenhouse gas emissions and that,
in doing so, they are not resulting in
negative impacts elsewhere, such as
in the local community.
In 2020 we developed our
Environmental, Social and
Governance (ESG) processes in
order to drive consistency and rigour
in the way that we make investment
decisions and the way in which we
monitor our investment outcomes.
Setting out our approach
In order to support our commitment
to managing ESG issues we finalised
a new ESG policy which sets out
the core criteria for assessment
across all of our investments. The
policy applies to all our investment
processes including:
-

Strategy
Analysis
Decision-making
Operational and asset
management services
- Monitoring and reporting
It also applies to our own operations.
Reflecting the commitment in our
articles of association, our policy
commits us to delivering a material
positive impact on society and the
environment through:

-

Positive contribution to the
reduction of GHG emissions
Mitigation and enhancement
of ecology and biodiversity
Promotion of human rights
Ensuring a safe and healthy
work environment
Engaging with communities

It also commits us to promoting
good governance by:
-

-

Tackling financial crime through
appropriate policies,
processes and monitoring
in our investments
Promoting and supporting
supplier commitments to
ESG criteria
Promoting our whistleblower
policy

Finally, our policy commits us to
monitoring and reporting through:
-

-

Embedding ESG disclosures
in investments
Reporting internally to our
decision-makers such as our
investment committee and
our Board
Reporting externally in this
sustainability report

Integrating ESG into our investment
processes
We have always considered
environmental, social and governance
risks and how to mitigate them as
part of our investment decisionmaking. During 2020 we formalised
our investment process to clarify
when ESG is required to be
considered, and what level of
consideration is expected at each
stage in the decision-making process.

Consistent assessment
of ESG criteria
Ensuring that ESG criteria are
assessed consistently is a vital
part of delivering a robust ESG
management system. We have
a series of criteria that each
investment team is required to
consider as part of the investment
process. These cover topics
including, but not limited to:

This approach allows our
decision-makers to be confident
that the material ESG risks
and opportunities for each project
have been identified, assessed
and mitigated.

Environmental

Social

Governance

GHG emissions reduction

Health and safety

Corporate governance

Long term risk from
climate change

Human rights
and welfare

Tax
transparency

Biodiversity and natural
resource management

Community
impact

Diversity

Pollution prevention and
resource use

Local economic
impact

Anti-corruption
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Communicating ESG
to decision-makers
The implementation of ESG
management processes has helped
us to produce a standardised
template for investment committees.
This template identifies the criteria
which must always be communicated
to decision-makers (for example
whether the investment contributes to
the reduction of GHG emissions) and
standardises a method for reporting
material risks and opportunities in a
way that is recognisable across all
investments.
This will promote consistent
consideration of ESG equally across
our investment activities by ensuring
information is easily recognisable
from one project to the next. It also
provides a clear record of ESG
through our investment processes,
and allows material ESG issues to
be easily accessed and monitored
during on-going asset management
activities.
ESG Moving forward
Our formalised ESG management
system is being tested on various
live investment opportunities
throughout 2021 and we will be using
it to enhance our current portfolio
management activities as well as to
quantify and report our impact. This
field is constantly expanding and our
management system is designed
to accommodate new industry best
practice as it emerges.
In support, and to embed
sustainability even deeper across
the Low Carbon business, we
are developing a comprehensive
sustainability roadmap to encompass
all of our sustainability actions and
measures.
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Our office operations
With the impact of the pandemic our way of working changed dramatically,
with the Low Carbon team working remotely from the main office locations
throughout 2020. Despite this fundamental change, we remained committed
to reducing the environmental impacts of our business activities. Key focus
areas included minimising our business travel footprint, careful selection of office
suppliers, and office waste management and recycling.
Given that business travel can make up a large proportion of a company’s
carbon footprint, we have continued to take steps to ensure that green travel
alternatives are used wherever possible in line with our Green Travel Policy.
Despite significantly reduced volumes, we have continued to track our corporate
travel to offset any associated carbon emissions. Our chosen method for
offsetting our travel carbon emissions footprint is through tree planting in
association with The Woodland Trust.
For office and home working procurement needs, sustainability remained core to
Low Carbon’s approach. From stationery, to cleaning items, food, the couriers
and energy suppliers we use, we work hard to ensure that the products and
services we buy do not adversely affect the environment.
With the remote working dynamic as a catalyst and with a focus on reducing our
carbon footprint further, we implemented a “Green-Mail, Lean-Mail” project to
reduce the volume of physical post and invoicing received at our office locations.
Similarly for courier services we have selected a green courier which is focused
on reducing environmental impact by using one of the lowest carbon emitting
fleets in the industry, including bicycles, electric vans, motorcycles and ultra-low
emission vehicles.
Although on a much-reduced scale relative to 2019, due to staff working
remotely, we have continued with our recycling programmes in the London
office with the latest updates below.
Office operations January 2020 – December 2020

KGs
GHGrecycled
emissions reduction

1,740

KGs waste to energy

63

KGs anaerobic digestion

1,000

Tonnes CO2 avoided

3

Trees saved

19

KWH generated

319
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At Low Carbon we recognise
that our people make our vision
possible. We value their unique skills,
experience and commitment to
the Low Carbon vision. Our people
are catalysts for change and for
this reason we make sure to equip
them with the appropriate training
opportunities, skills development
and wellbeing support.
During the Covid-19 pandemic
it has been more important than
ever to be supportive of, and highly
engaged with, the Low Carbon team.
We enabled our entire staff to work
remotely from early 2020 and we
continued to provide productivity and
wellness support throughout the year.
As a company, we have been hugely
proud of how our team has risen to
the challenge of the past year. They
have adapted and created processes
and working practices. They have
found new ways of working to
maintain efficiency and to continue to
meet our targets and our customer
expectations. This is a result of our
deeply embedded company values.
Every member of the team is given
the autonomy to manage their own
work and make the decisions that
are required to meet their goals.
We have proven to be resilient and
have become a stronger and more
connected team as a result. Some
of the people-centric initiatives
implemented at Low Carbon are
outlined below.
Communication and remote working
In such times of uncertainty,
communication with employees is of
fundamental importance.

Since the first week of lockdown,
we have been holding weekly virtual
check-in meetings for all employees.
A year down the line, this is still
in place and has proven to be an
incredibly valuable tool for keeping the
company connected.
Before the lockdown started, we
made sure that all employees had
the access and tools required to
successfully work from home. We
supplied additional screens, office
furniture and equipment in order to
ensure all employees had a healthy
and comfortable home working
environment. The emphasis has been
on ensuring employees felt safe and
supported at all times.
In July 2020, as lockdown eased,
some employees expressed a
preference to work from our offices.
Following all the Covid-19 safety
guidelines, we opened the offices
to those employees who wanted
to return and who could get there
without using public transport. This
was very valuable in supporting their
mental health and productivity and
was greatly appreciated. It was made
clear throughout this office opening
process that nobody would be asked
to work from the office unless they
chose to do so.

27
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Protecting our team
For those employees unable
to work remotely during the
lockdown, we utilised the UK
government’s furlough scheme
with employees affected receiving
full pay. For families with childcare
and home-schooling requirements
we supported employees with
reduced hours and flexible work
arrangements where requested.
Employees continued to be paid in
full, regardless of reduced hours due
to childcare commitments.
Team connectedness
We built and delivered a programme
of virtual events and activities
throughout 2020 to ensure
employees remained connected with
the business and each other. These
included team social events such
as quizzes and wine tastings, and
monthly whole company meetings
giving progress updates on our
achievements. At the end of the
year, we held a successful online
Christmas Party in which we also
recognised members of the team
with awards. To mark the festive
season, each member received a
sustainable Christmas hamper to
enjoy with their household.
Mental health and wellbeing
Throughout the year there was a
strong focus on the mental health of
the Low Carbon team. In particular,
we offered specific support for
those with young families and those
living alone, for whom lockdown
has been particularly difficult. For
all Low Carbon employees, we
encouraged self-care initiatives such
as desk yoga, getting away from the
screen to enjoy exercise and fresh
air, booking informal catch ups and
flexible working patterns. We set
up a mental health working group
to ensure we have a continued
focus on this important topic, and
we initiated mental health first aid
training which is continuing into full
awareness training for the company
during 2021.

Recruitment
During 2020 we recruited several
new staff. This required a revision
of our typical hiring and onboarding
processes. All new starters received
a welcome pack including all
required equipment for remote
working as well as a hamper of
sustainable tea, chocolate and
Low Carbon honey. Extra care has
been taken in onboarding our new
employees and in-person meetings
were arranged where possible within
the government’s social distancing
guidelines.
Engagement survey
Each year Low Carbon conducts
an employee engagement survey to
identify and build on the strengths
and talents of our workforce, and to
ensure that our employees are given
a voice to contribute open feedback.
Low Carbon acknowledges that
engagement surveys are strategically
important to direct organisational
growth, but they are also key in
building a culture in which employees
feel valued and motivated.

95%

feel they are an ambassador
for reducing the lasting impact
of climate change

85%

believe that Low Carbon is
committed to and demonstrates
best practice in sustainability

95%

88%

93%

85%

believe Low Carbon articulates
a clear mission

believe Low Carbon shows
a commitment to ethical
business decisions and conduct

know what Low Carbon’s values are
and feel they represent who we are
as a company

are proud to work for Low
Carbon

Diversity & inclusion
Low Carbon is continually increasing
the diversity of its workforce. In 2020
52% of our new hires were women,
increased from 21% in 2019. We
aim to include at least two diverse
candidates in any shortlist, and
actively target diverse candidates
when working with recruiters.

Our partners and suppliers
Low Carbon recognises the
importance of working with
like-minded suppliers, partners
and contractors. We value the
contribution each has made in
support of our ambition of achieving
a future powered by 100%
renewable energy.

We offer all employees the
opportunity to work flexibly, with
several employees, both men and
women, working part time, flexible
hours, and working remotely. The
racial diversity of our workforce is
also increasing due to our targeted
recruitment strategy.

Health, Safety, Security &
Environment (HSSE)
HSSE is fundamental to our goal of
generating renewable energy at scale
and has a critical influence over our
business and technical operations.
For 2020, Low Carbon’s Total
Recordable Case Frequency (TRCF)
- the number of injuries* per million
working hours - was zero.

*https://www.hse.gov.uk/riddor/reportable-incidents.htm

07
Looking ahead
– a decade
of climate action

Low Carbon - Sustainability Report 2019

Looking ahead to 2021,
and with our company’s
10-year anniversary fast
approaching, Low Carbon
remains focused on
building scale even more
rapidly within the renewable
energy sector. It is clear
more than ever, that to
have an impact on climate
change and to help the UK
achieve its net zero goal,
significant and immediate
action is required.

30

With COP26, the biggest summit that the UK has ever
hosted, taking place in November 2021, presidents
and prime ministers from all over the world will have the
opportunity to discuss their progress in tackling climate
change since the Paris Agreement of 2015. COP26 will
also provide world leaders with the opportunity to discuss
greater investment in low-carbon infrastructure and how
to ensure a green response to COVID-19. Another focus
will be on preserving biodiversity and reducing emissions
from the built environment. The event will be crucial in
determining how countries will continue to fight proactively
against climate change and increase their momentum to
cut carbon emissions.
For Low Carbon, our efforts to maximise our impact
through renewable energy investing will be tightly aligned
to our overarching business goals and our three strategic
pillars of sustainable growth, operational excellence and
our people. Some of the sustainability focus areas for 2021
are:
-

-

-

Delivering continued impact by maximising the scale
of renewable energy investment measured in MW
of clean energy produced
Completing a robust and comprehensive carbon
footprinting assessment of our operations for Scope
1, 2 and 3
Refining Low Carbon’s net zero goal
Implementing standardised impact reporting
for homes powered and CO2 avoided across
technologies and markets for Low Carbon’s
investments
Developing a comprehensive sustainability roadmap
for our full value chain including our many third-party
partners
Continuing development of, and enhancements to,
the Low Carbon ESG Management System to ensure
consistency of implementation across our business
with transparent measurable disclosure on our
performance
Improving our B Corp metrics across all measured
categories: governance, workers, environment,
community and customers

A full update on results will be presented in Low Carbon’s
2021 Sustainability Report.

Low Carbon
Oxygen House, Grenadier Road,
Exeter Business Park, Exeter, EX1 3LH
T +44 (0)20 7409 0700
enquiries@lowcarbon.com
www.lowcarbon.com

