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Introduction
to the
report

Low Carbon Limited epitomises a
business-led response to global warming.
We have seen significant growth in
partners, projects and people since our
formation in 2011.

And we hire and inspire our People to
become skilful, dedicated and eager
ambassadors and champions of change.

This document describes how we encourage
responsible investment in pursuit of long-term
At that time, informed opinion held that
capital returns, the positive financial
arresting the exponential increase in Earth’s outcomes in turn driving a low-carbon future.
average surface temperature must be
We discuss the numbers – from investment
prioritised. Today the challenge of climate
capital to the wealth of wildlife thriving on our
change remains inescapable. But at Low
sites – and the partnerships that underpin
Carbon we have detected a new mood
them. We look at our alignment with the UN’s
of optimism. This is born of the enthusiasm comprehensive Sustainable Development
that has greeted our own response to
Goals. We note how, through in-house best
environmental threat: a business model
practice, we have greatly reduced our own
based on renewable energy investment
environmental footprint.
and reducing the rate of planetary warming.
And we reaffirm our core belief: that efficiently
Our company and its project reach have
funded, generated and managed, renewable
matured. With this report, we aim to make energy will preserve the health of the
our vision of sustainability fully transparent. environment in its broadest sense: from
Through Sustainable Growth, we can build landscape, flora and fauna to the precious
partnerships, increase our renewables
human capital of society.
investments and maximise green energy
use. Maintaining Operational Excellence,
we ensure the good stewardship of our
entire business, from balance sheets to
farmers’ fields to the technical infrastructure
of green energy generation.
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About
Low
Carbon

Low Carbon is committed to making a positive
and significant impact on the causes of climate
change. A privately-owned UK investment
company, our business model is based on the
development and operation of renewable energy
power production at scale. By investing in
infrastructure, we can tackle climate change,
increase social awareness and transform public
perceptions of renewable energy.
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Our goal is a genuinely low-carbon
future, with renewable energy
production and secure energy supply
at the heart of our communities, the
energy sector and government policy.

3

Vision
& goals
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Our vision
At Low Carbon we have a fundamental
belief: that the acceleration of climate
change is the greatest challenge facing
humanity. We are clear: climate change
must be arrested before the damage
becomes irreversible.
Investment in renewables is essential to
this process. Low Carbon aims to foster
a truly global low-carbon economy
by encouraging sustainable energy
alternatives to fossil fuels. We also want
to drive social change for the production
and adoption of renewable energy.
Delivery of the low-carbon economy
will be based on three integral factors:
profitability, environmental stewardship
and the creation of social value.
Each must be considered alongside
one another, with equal value placed
upon them.

Our goals
Impact: safe preservation of capital;
returns. Profit is not the primary goal;
we seek long term financial sustainability.
Efficiency: we ensure all methods
and practises do not waste our time
and skills-sets. Instead we optimise
all resources to deliver the most
positive outcomes.
Environmental sustainability:
including local and global physical
environment, energy and wildlife.

Sustainable development goals
Our goal of a low-carbon future is shared
by the United Nations as part of
their Sustainable Development Goals.
The United Nations’ Sustainable
Development Goals (SDGs) define global
priorities and aspirations between now
and 2030 designed to tackle the massive
economic, social and environmental
challenges faced by our planet. While
governments worldwide have already
agreed to these objectives, businesses
must also take a lead in developing
solutions and technologies to resolve
sustainable development challenges.
At Low Carbon we are dedicated to
ensuring our core operational activities
contribute substantially to the UN SDGs,
with a particular focus on: Affordable
and Clean Energy, Climate Action, and
Life on Land.

4
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Sustainability
vision

Low Carbon’s vision of sustainability
requires responsible and innovative
investment in renewable energy projects,
protecting the earth’s natural resources
and generating future prosperity for us all.

Based on this feedback, we have
developed the following key priorities
that define our commitment to making
our operations and activities more
sustainable.

This vision must account for the effects
on the environment of every aspect of
our operations. Wherever possible, we
will act to reduce negative impacts whilst
maintaining the highest standards of
excellence.

Sustainable Growth
The more we are allowed to grow, the
greater our positive impact. Expanding
Low Carbon’s investment in renewables
and maximising clean energy production
are central to our vision of mitigating
climate change. Part of this process
involves the creation of new partnerships
and increasing the scale of investment.

The people who comprise and enable
Low Carbon to realise its vision must
be valued, supported and equipped at
all times to become ambassadors for a
more sustainable low-carbon future.
Above all, our sustainability vision is
driven by a desire to be a business
that minimises its impact on the natural
environment and maximises its positive
contribution towards social change.
To solidify our vision of sustainability, we
have established three priority areas. We
wanted to ensure our priorities reflected
what was important to our people and
something that would resonate with
them, so we asked them ‘What does
sustainability mean to you?’. Below
are some examples of what they said;

Operational Excellence
Low Carbon aims to maintain exceptional
standards throughout its operations:
from asset management and biodiversity
protection to responsible waste
management and office energy efficiency.
Every aspect of our business must meet
demands for high quality and satisfy
environmental essentials. Wherever
possible, we will transcend this.

‘Focus on long-term clean sources of
energy supply that create prosperity for
all and we do not leave the planet in a
worse condition than we found it.’

Our people
At Low Carbon we believe that our
people are our greatest asset.
Instrumental in helping to achieve our
vision, they act as ambassadors for a
sustainable, low-carbon future. For this
reason we provide carefully selected and
appropriate staff training opportunities
and skills development, doing our best
to ensure every employee’s health
and wellbeing.

‘Taking the future into account when
making decisions.’

The report which follows is structured
around these priorities.

‘Protecting the environment and
resources for the future’.
‘Trying to stop climate change, making
people aware of the limited natural
resources, taking care of the world.’
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Low Carbon’s impact as an agent for
change is directly related to our growth.
Developing investment in renewables at
scale and encouraging the production of
clean, carbon-neutral energy are key to
our goal of confronting climate change
and playing a significant role in arresting
global warming. Equally crucial to these
objectives is the forging of new partnerships, thereby increasing the scale of
investment.
Investment in renewable energy
In pursuit of a global low-carbon
future, wherein carbon emissions are
substantially reduced, the climate
crisis is tackled and social awareness
is transformed, we invest in the
development of renewable energy
infrastructure. We leverage all current
and proven renewable technologies,
backing energy projects and their
development teams, whilst managing
renewable energy operational assets
(our own assets on balance sheet,
and third-party assets).
Our investment model embraces several
technologies, including:

Solar photovoltaic (PV)
Wind
Energy storage solutions
Energy efficiency

* VLC Renewables Fund 1

Enabling investment capital of more
than £400 million, we are committed
to building capacity efficiently and
cost-effectively.
Maximising investment in renewable
energy through partnerships
In early 2017 Low Carbon formed
VLC Energy: a joint venture with VPI
Immingham, part of the Vitol group
and owner of one of Europe’s largest
combined heat and power plants. The
venture was established to accelerate
development of the UK’s renewable
energy market by funding early-stage
energy storage and renewable energy
projects. On formation of the new joint
venture, VLC Energy construction
began of our 50MW storage sites: Cleator
in Cumbria, and Glassenbury in Kent,
with EPC contracts signed with NEC.
Construction of these assets was
completed by the end of 2017 and
the sites were fully operational by
January 2018.
In July 2018, Low Carbon in partnership
with Vitol announced the closing of a
Jersey-based fund, VLC Renewables*.
The Fund is focused on generating
significant investment into renewable
energy assets across Europe, initially
targeting investments in both onshore
and offshore wind. The Fund builds on
Low Carbon’s expertise in renewables
and Vitol’s understanding of energy
markets and commodity flows.
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Sustainable
growth
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Compliance with accepted international
conditions, particularly those relating
to the environment, is vitally important
to Low Carbon’s business. Keeping
to high standards enables us to deliver
operational excellence and promote
confidence and security among all
stakeholders.

Asset management
Low Carbon’s dedicated Asset
Management team, grounded in
experience of investing and developing
our own sites, has proven capabilities
in looking after renewable energy assets
and maximising operational and financial
performance. During 2018, we managed
a total of 614MWs across 89 sites
with this number expected to increase
significantly during 2019. The team also
manages 50MW of utility-scale battery
storage sites for VLC Energy.

Operational
excellence

273,455 t
of greenhouse gas
emission reduced *

Towards the end of 2017, the Low
Carbon Asset Management team
became ISO 9001 certified: almost
a business prerequisite and a major
achievement. Such authority enables us
to demonstrate the ability to consistently
provide services which meet customer,
statutory and regulatory requirements.
The certification enables Low Carbon
to be held accountable and ensures
that our commitment to sustainability
is delivered alongside, and at no
expense to, the high-quality service and
performance levels we provide.

Protecting biodiversity
Climate change is acknowledged as
among the most severe threats to
our natural world and its biodiversity.
The evidence is clear: huge changes
have been wrought by the emission of
greenhouse gases as a direct result
of human activity, including fossil-fuel
burning and the clearing of forests and
other ecosystems which absorb carbon
from the atmosphere.
Generating renewable energy contributes
substantially to limiting the effects of
climate change. However, biodiversity
remains affected at local levels, associated
with the technologies that Low Carbon
works to mitigate and for which we
shoulder responsibility.
At all our solar parks, we partner with
landowners and developers to implement
comprehensive land-management
programmes. Each aligns with the specific
characteristics of its site. Yet whilst we
are pledged to protecting existing flora
and fauna, most parks benefit more from
the introduction of extensive new planting
and husbandry measures. Our Asset
Management team have responsibility
for ensuring the land-management
programmes are followed and provide
updates on the habitat enhancements and
ecological features on each site.

* Ofgem typical domestic consumption values;
BEIS Carbon Conversion Factors
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As sites mature, ongoing development
will realise an increasing diversity of
habitats and species: from meadows,
hedgerows, wild flowers and woodland
to sheep, bees, birds, bats, amphibians
and invertebrates.
As secure environments with readilyavailable food sources, solar parks
make ideal habitats for bees. Some two
million inhabit selected Low Carbon
sites, each beehive housing around
60,000 insects and tended regularly by
trained beekeepers. Suitable sites for
beehives are selected based on food
availability, farming practices, site quality
and availability of appropriately qualified
bee keepers. Every year we harvest and
bottle the honey from our hives, always
leaving sufficient stores for the bees to
see through the winter. In 2018, 400 jars
of honey were collected and distributed
among staff and our stakeholders.

Waste management
Part of Low Carbon’s commitment to
achieving operational excellence involves
reducing the environmental impact of
our business activities. As our company
grows, the environmental impact of
our day-to-day business model will
undoubtedly increase. However, by
regularly surveying staff feedback and
engagement, Low Carbon is raising
inclusive awareness among our people
about how they can reduce their
environmental impact, both in the office
and at home.
At the beginning of 2018 we looked
anew at how we promote and enable
sustainable behaviour at our offices.
We specifically identified recycling as
an area for improvement.

To improve office recycling habits we
provided new, clearly-labelled recycling
bins and installed food waste bins in the
kitchens. Since the start of this scheme
we have increased our recycling rate
from 63% (December 2017) to 100%
(December 2018) and we have seen a
noticeable difference in our recycling
habits in the data we receive each
month from our waste management
service providers.

2m
Bees

At December 2018, our monthly waste
report highlighted that in the previous
12 months we had recycled 5,345kg
of waste and sent 1,625kg of food
waste to anaerobic digestion facilities.
In total over this 12 month period, Low
Carbon has saved 7.75 tonnes of CO2,
generated 431 kilowatt hours and saved
the equivalent of 65 trees.
Low Carbon continually seeks innovative
ways to reduce our waste and minimise
our environmental footprint. Diverting
waste from landfill is particularly

7.8

Tonnes of CO2
saved

65

Trees saved

important. Harmful greenhouse gases
emitted from landfill sites have proven
to contribute to global warming, negative
biodiversity impacts and groundwater
pollution. Consistently participating in
green initiatives and recommending
options, we are keen to identify waste
and recycling areas often overlooked
by conventional methods.
In 2017 we began recycling used
coffee capsules from our London office,
collecting and sending the discarded
items to a specialist UK recycling facility.
The recycling process involves first
shredding the capsules to separate
the coffee grounds from the aluminium
capsule. The coffee grounds are then
transformed into nutrient-rich soil
improver. Finally, the empty capsules are
heated to melt off the plastic coating and
the aluminium is melted and recycled.
Aluminium is 100% infinitely recyclable
so each recycled capsule goes back into
the aluminium value chain and will find its
way into a range of everyday objects.
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Since commencing this process, we have
recycled more than 10,600 capsules
saving 212kg waste reaching landfill.

10,600

capsules of recycled

KG

212kg

of coffee caspsules
saved from landfill

Every year in the UK alone, as consumers
favour chains and cafés, an estimated
2.5 billion single-use coffee cups are
discarded, creating approximately
25,000 tonnes of waste. In line with Low
Carbon’s pledge to reduce our carbon
footprint and encouraging staff to adopt
habits less environmentally damaging, we
offer reusable coffee cups in the office.
And for those unable to use a reusable
coffee cup, we have introduced a new
bin specifically for collecting disposable
cups. These are removed by a cleaning
contractor, baled close to source and
delivered efficiently on a large scale to a
UK-based specialist recycling facility. The
recycling process involves removing the
polyethylene lining that makes disposable
cups waterproof, while preserving the
paper lining. The polyethylene is recycled
while the paper fibres are upcycled into
bespoke, luxury paper.

Since introducing this initiative in May
2018, we have sent 4 bags of disposable
coffee cups for recycling; the equivalent
of 20kg waste saved from landfill.
Responsible sourcing
Sustainability is central to how Low
Carbon approaches office procurement.
From food, cleaning items and stationery
to the couriers we use and energy
suppliers we buy from, we look to
ensure that the products we buy do not
adversely affect the environment.
Aligning with our own values, Low
Carbon’s food supplier respects the
environment by sourcing fresh, seasonal
produce from within 100 miles of
London.
Its fleet of delivery vehicles is entirely
electric, removing 180 tonnes of harmful
CO2 from the road annually across all
its deliveries. Food packaging is also
streamlined to avoid plastic; whilst
occasionally a paper bag is used for
practicality, most produce arrives loose.
Our choices of office cleaning agents
also speak to our environmental
commitment. Plant-based and derived
from sustainable resources, all products
are readily biodegradable. Packaging
is manufactured from 100% recycled
London milk bottles, with eco-friendly
labels and no phosphates to damage
natural air and river ecosystems.
Office stationery is fit-for-purpose and
environmentally friendly. We buy paper
derived from sustainable sources only
and our writing pens are made from 83%
post-consumer recycled water bottles.
Our commitment to renewable energy
alternatives also extends to the courier
service that we choose. We want to
reduce our carbon footprint where ever
possible which is why we always choose
a bicycle to courier our same day delivery
documents where suitable.
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Lastly, we aim to make our travel
processes more efficient by collecting
and monitoring information on company
mileage and carbon emissions for travel
booked internally.
The Low Carbon Asset Management
team also uses a hybrid car to service
their growing portfolio of renewable
energy assets and customers. The car
is a hybrid vehicle that offers the team
the extended range needed to service
the Asset Management portfolio across
the UK.

kg CO2e

Hybrid car

CO

2e

23

23,471
miles*

kg

Low Carbon recognises that some
business travel is inevitable, so we aim
to reduce emissions from any necessary
travel. We do this by encouraging staff
to commute to work by walking, cycling
or using public transport. And when
required, we ask staff to book taxis
through our corporate account with a taxi
company providing electric vehicles.

Average car

4,358

We start by trying to reduce the need
for travel by providing high-quality virtual
meeting facilities such as video and
teleconferencing and ensuring that there
are opportunities for flexible working.
Low Carbon also works to increase
awareness among our people of different
travel choices and their environmental or
positive health-related implications.

In addition to the extended range, the
hybrid vehicle enables the team to
minimise our overall carbon footprint
in servicing our Asset Management
portfolio. For shorter journeys to sites
located closer to the team’s Exeter office,
the Asset Management team make
use of the all-electric pool cars made
available by Oxygen House.

7
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Green travel
While Low Carbon is committed to
reducing the environmental impact of our
business activities, we also recognise that
travel can make up a large proportion of
a company’s carbon footprint. To combat
this, we actively encourage the use of
green travel alternatives where possible.

Since the team took delivery of the car
in September 2017, the hybrid vehicle
has covered 23,471 miles. This equates
to a total emission of 4,358kg CO2e*.
However, if the same number of miles
were covered in an average medium
sized petrol fuelled car, the equivalent
emissions would be 7,323kg CO2e*.
To date, using the Low Carbon Asset
Management hybrid car has saved
2,965kg CO2e.
* These calculations are based on 2018 UK
Government GHG Conversion Factors for
Company Reporting.
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Our people

The people at Low Carbon are the
company’s pulse and engine room.
We are a family of energy experts,
scientists, engineers, asset managers,
dedicated clerical workers and evangelists
for change. Our knowledge of the
globally sustainable, carbon neutral
ideal is matched by our wholehearted
commitment to achieving it.
Our people values reflect our appreciation
for mutual respect and consideration.
Low Carbon is dedicated to the long-term
employment of individuals, adapting their
strengths and weaknesses to retain loyalty
and mutual trust. We believe in caring for
our people and ourselves, appreciating
the importance of family, friends and an
equable work-life balance. We aim to
create a space where work is fun but
efficient, in an atmosphere that is exciting,
sometimes light-hearted but always driven
and committed.

Staff engagement and
skills development
To encourage staff to think about
sustainability and keep environmental
issues in the forefront of consciousness,
we hold internal environmental

awareness days and events throughout
the year. Engaging people in multiple but
interconnected causes, we marked World
Wetlands Day in February 2018, Earth Day
in April, International Day for Biodiversity
in May, World Environment Day and
World Oceans Day in June and World
Fisheries Day in November. Importantly,
these events help staff match their dayto-day business routines to the wider
environmental impact of Low Carbon’s
overall activities.
These events are enjoyed by all, but
importantly some have had a profound
and lasting impact on the way our people
view climate change and sustainability.
For example, in September 2017 Low
Carbon hosted a private screening of the
film ‘An Inconvenient Sequel: Truth to
Power’ which staff were able to attend
and addressed the progress Former US
Vice President Al Gore has made to date
in tackling climate change and persuading
global leaders to invest in renewable
energy. In January 2018 Low Carbon
hosted speakers from the Cambridge
Institute for Sustainability Leadership
and Dr Emily Shuckburgh (OBE) from
the British Antarctic Survey to provide an
overview of climate trends and articulate
what this means for business and
society. Both events sparked enthusiastic
discussion and created a renewed sense
of purpose throughout the business.
Thoroughly grounded in every aspect of
the environment and its protection, our
people can become ambassadors for
sustainability, both professionally and
personally. At Low Carbon we believe it
is crucial that our staff are familiar with
the changing business context in which
we operate, grasping the ever-increasing
impact of sustainability on our business
and, ultimately, understanding how we
can take action to put into practice our
business sustainability commitments.
To this end, in 2018 we enrolled all staff
members into the Business & Sustainability
Programme: an online course established
by the University of Cambridge Institute for
Sustainability Leadership.

Low Carbon - Sustainability Report 2018 - P28
An engaging and interactive learning tool,
the course covers the fundamentals of
sustainability and the interconnection
of economic, social and environmental
issues, exploring all related risks and
opportunities for business.

all our employees – unquestionably our
most precious asset. We strive to create
an organisation for which people wish to
work because they feel safe, are valued
by their employer and feel part of a happy
and supportive community.

For every role we believe in the
transformative value of relevant, up-todate staff training and skills development.
To guarantee all staff members in specific
business areas remain alert and onpoint, each year we provide a package
of training opportunities, all informed by
industry trends. Low Carbon also listens
to staff suggestions and requests for new
ideas, ensuring the diversity and relevance
of all training opportunities.

Low Carbon has always encouraged
staff to maintain healthy lifestyles.
This may take different forms, from
encouraging people to walk or cycle
to work or choosing the stairs over the
lift, to providing fresh fruit and healthy
snacks in the office kitchens. We also
recognise that exercise and diet alone
are not necessarily the key to staying
healthy. We encourage everyone to take
regular breaks from workstations or find
alternative workspaces. We carry out
regular assessments to ensure that staff
are comfortable, and that ergonomic
workstations encourage productivity.

People feature strongly in the UN’s
Sustainable Development Goals, because
planetary stability is so deeply integrated
with the need to secure human wellbeing. Low Carbon echoes the UN SDG’s
emphasis on ensuring that all human
beings can fulfil their potential in dignity
and quality and in a healthy environment.
Low Carbon therefore, takes very
seriously matters of equality and diversity.
We aim to create workspaces where
differences are celebrated, and people
feel safe and able to enjoy their job. This
led us in 2018 to ask staff to undertake
an online course on Equality & Diversity
Awareness. Its aim was to ensure Low
Carbon’s compliance with the Equality Act
2010 and to help people avoid situations
which risked discrimination, harassment
or other equality-related offences.

Employee health and wellbeing
Commitment and a diligent work ethic is
important. However, at Low Carbon we
also cherish the health and happiness of

2018 saw a refresh of the Low Carbon
Health & Wellbeing programme. The
scheme places a renewed focus on
helping employees to understand the
benefits of caring for their physical
and mental health, with plentiful
opportunities for self-improvement
in and out of the office.
‘Walk and talk’ meetings have been
introduced as an alternative to traditional
sit-down sessions. In light of research
suggesting that walking meetings
stimulate increased productivity and more
honest exchanges between employees,
Low Carbon mapped out walking routes
in our local area. Available to staff on
the intranet and in print, the maps detail
route distances, estimated walking times
and the number of steps and calories
potentially burned.
To help staff make healthier lunch choices,
we compiled a list of recommended
restaurants close to our London offices,
along with information on healthy eating
and how this can impact concentration
and productivity levels.

Since the beginning of 2018 Low Carbon
has provided free access to a fitness
boot- camp. Well-attended by staff, the
camp has proven an excellent opportunity
for staff to bond, get to know one another
better and share experiences with
colleagues from different teams.
The Health & Wellbeing programme
includes links to healthy recipes by which
staff can experiment at home. We also
recommend a variety of apps, related
among other topics to fitness, mindfulness
and brain-training, to help people manage
their health and wellbeing.
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Looking
ahead and
concluding
thoughts

Looking ahead, Low Carbon will pursue
our pattern of growth. We will continue
to secure responsible investment in
renewable energy; monitoring and
improving both our service offering and
the beneficial outcomes we promise
our partners; and feeding back to
stakeholders the overall impact.
What of broader prospects? The world
is entering a turbulent period of change;
to the global economy, to leadership
and political orthodoxy, to societies and
communities, to doctrines, attitudes and
paradigms once thought dominant and
immovable.
And amid the worldwide upheavals
remains the most serious of all: global
warming and climate change.
It is tempting, given the nature of today’s
international conversation, to allow global
warming to become lost in the overall
noise. Yet, as eminent experts advise us
with ever more urgency, climate change is
as real and as physical as a hurricane off
Florida or a tsunami in South East Asia.
The Intergovernmental Panel on Climate
Change (IPCC) has re-emphasised the
dangers of breaching the accepted global
warming threshold; to remain below
the critical 1.5°C will require urgent and
dramatic action from governments and
individuals alike. Global warming is no
longer simply coming.
It is here.
Introducing a note of optimism into such
an apparently bleak outlook might seem
perverse. Yet as Low Carbon has grown
since its inception, we have seen a healthy
appetite among the business community
for enlightened and responsible
investment in renewable energy.
Organisations once in thrall to fossil
fuels, sceptical about renewables, have
looked again at our ethos and operational
structure; evaluating how delivery of the
low-carbon economy, now universally
acknowledged as critical to the future
health of the planet, will be founded on
our three key pillars: Sustainable Growth,
Operational Excellence and People.

Sustainable Growth
Positive outcomes for business, the
environment and broader society rely on
Low Carbon’s growth, and our instincts for
structuring formidable new partnerships at
increased scale. Drawing upon the newest
sustainable energy technology – solar
photovoltaic (PV), wind, energy storage
and energy efficiency – we have steered
external capital investment into renewable
energy projects at scale all the while
expanding our international development
pipelines.
Operational Excellence
At all times we aim for the best. Our
stakeholders’ confidence and security
depend on our ability not only to keep
to the highest possible operational
standards, but to surpass them.
Embedded within our Operational
Excellence model is a vigorous, ISO
9001-compliant Asset Management team,
managing some 614MW of solar PV and
50MW of utility-scale battery storage sites.
Supporting landowners at our UK solar
parks, we have introduced comprehensive
land-management programmes, each
geared uniquely to the conditions of its
site and ensuring flourishing biodiversity
of flora and fauna. In our own house
we practise what we preach: routine
procedures at all Low Carbon offices, from
energy efficiency to recycling and waste
management, have been remodelled to
meet strict green criteria.
People
Introducing fresh skills to meet new
challenges, Low Carbon now runs five
locations across the UK: London, Oxford,
Edinburgh, Exeter and Woodbridge. By
introducing company-wide standardisation
and automation, we have helped improve
the efficiency of all our people, reinforcing
FCA-compliant training processes and
upgrading health and safety awareness.
We also employ a in-depth Low Carbon
employee survey, by which our staff can
continuously shape our development
and help us to improve still more. This is
just the beginning. As more businesses
recognise the worldwide environmental
threat and keep faith with the gamechanging ways of mitigating it – Low
Carbon’s life-blood – we see every reason
to be optimistic for the future.

